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Physician Engagement

Personalized Medicine
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Three Behavioral Factors Drove

$163 Billion of Waste in 2009
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Drug 
Mix:

$51 
Billion

Channel 
Choice:

$6 
Billion

Non-
Adherence:

$106 
Billion
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ÅReal-time clinical and benefit decision 

support tools

ÅElectronic prescription routing to the 

pharmacy of the memberõs choice

Physician Connectivity
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Physician Connectivity Benefits

Convenience Safety Cost

Member
ÅFaster service at 
pharmacy

ÅReduces errors 
(e.g. legible Rx)

ÅClinically 
appropriate cost-
effective care

Physician
ÅAccess to coverage
and eligibility

ÅRx history

ÅDrug-drug 
interactions

ÅFewer calls

ÅLess rework

Plan 

Sponsor

ÅReduces rejections

ÅImproves 
satisfaction

ÅImproves 
member care

ÅPromotes cost-
effective drugs

ÅFormulary 
compliance

Outcomes Conference 2001
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Electronic Prescriptions Are Growing
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Physician Adoption is Growing
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Stand-Alone 
E-Rx Applications

Electronic Medical Records
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Physician Adoption is Growing

11

In the Right Ways
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Barriers to Electronic Prescribing
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Barriers to Electronic Prescribing
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ÅMedicare Improvements for 
Patients and Providers Act (MIPPA)

ÅRecovery Act (ARRA)
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Legislation Removing the Cost Barrier

Source: Visantestudy for PCMA, 2009.

http://www.pcmanet.org/wp-content/uploads/2009/03/final -arra-impact-on-eprescribing.pdf
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Real Benefits of MIPPA 

Incentives Still Coming
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E-Rx holds much potential and continues to expand

We can help you evaluate how to promote E-Rx

Physician engagement requires multiple strategies

Electronic Prescribing
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Patient is the key

Treat physician and physician offices as customers

Key Learningsfor

Engaging Physicians
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Streamline 
communications 
with physician 

and offices

Electronic Prior 
Authorizations

Physician 
Office Kiosks 

Other Approaches to 

Physician Engagement
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Streamline 
communications 
with physician 

and offices

Electronically 
submit Prior 

Authorizations

(multiple pilots)

Physician 
Office Kiosks 

Kiosks Can Support Office Flow
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While Waiting for Your Doctor

Switch your Advair to Home Delivery 

and save $30. Switch your Aciphexto a 

generic and save $100

More info?

Print form for your 

doctor today?




