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The Way Forward

Physician Engagement
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Three Behavioral Factors Drove
$163 Billion of Waste in 2009

Drug Channel
MiX: Choice: Adherence:

$51 $6 $106
Billion Billion Billion

Outcomes Conference 2010 EXPRESS SCRIPTS®



Three Behavioral Factors Drove
$163 Billion of Waste in 2009

Channel
Choice:
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Physician Connectivity

A ReaHime clinical and benefit decision
support tools

A Electronic prescription routing to the
phar macy of the memb
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Physician Connectivity Benefits

Convenience Safety Cost

AKClinically
appropriate cost
effective care

Aaster service at AReduces errors

Member pharmacy (egleglble RX)

AR history

Ahccess to coverage Aewer calls

Physician

and eligibility ﬁgﬂgﬁ;{ggs A ess rework

MPromotes cost
Amproves effective drugs

member care Aormulary
compliance

Plan AReduces rejections

Amproves

Sponsor satisfaction
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Physician Connectivity Benefits

Slide presented at

Outcomes Conference
IN 2001
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Electronic Prescriptions Are Growing

Millions of Rxs Millions of Rxs

2007 2008 2009 2007 2008 2009

|| Total prescriptions
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Physician Adoption is Growing

Active E-Prescribers
200,000

150,000

100,000

156,000

50,000
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Physician Adoption is Growing

Stand-Alone
E-Rx Applications

Electronic Medical Records
. D .}
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Physician Adoption is Growing
In the Right Ways

200,000

150,000

100,000

50,000

2007 2008 2009
Standalone Users . EMR Users
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Barriers to Electronic Prescribing
| N

U.S. Department of Justice

Drug Enforcement Administration

Publications > Manuals > Practitioner's Manual > SECTION Il - GENERAL REQUIREMENTS ’

PR Information and Legal Resources
Reporting

Info & Legal Resources

Inside Diversion Control

‘ - - Practitioner's Manual
¢ Regulations.gov

ave

The voice in Federal SECTION Il - GENERAL REQUIREMENTS
decision-making
Schedules of Controlled Substances

', Good Medicine,
Bad Behavior.
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Barriers to Electronic Prescribing

4 AMedicare Improvements for

Patients and Providers Act (MIPPA

@l ARecovery Act (ARRA)
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Legislation Removing the Cost Barrier

100%

Projected 75%
E-RX
adoption
50%

250, I
2008 e-R
- trajectory
0%
Source:Visantestudy for PCMA, 20009.

2008 2010 2012 2014 2016 AVNRS
http://www.pcmanet.org/wp-content/uploads/2009/03/final -arraimpact-on-eprescribing.pdf
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Real Benefits of MIPPA
Incentives Still Coming

3%
2%
1%

0%

Behavioral
Sciences

1% -

2% | S 0 Ga [ldn@entive [
o L o [lPenalty

-3%
2009 2010 2011 2012 2013 2014+
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Legislation Removing the Cost Barrier

100%

Projected 75%
E-RX

adoption e-Rx with

50% Recovery Act

D50/ E— ___________________________
2008 e-R
il trajectory
0%
Source:Visantestudy for PCMA, 20009.

2008 2010 2012 2014 2016 AVNRS
http://www.pcmanet.org/wp-content/uploads/2009/03/final -arraimpact-on-eprescribing.pdf
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Electronic Prescribing

E-Rx holds much potential and continues to expand

We can help you evaluate how to promote BRX

Physician engagement requires multiple strategies
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Key Learningsfor
Engaging Physicians

Patient is the key

Treat physician and physician offices as customers
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Other Approaches to
Physician Engagement

Streamline
communications
with physician
and offices

Electronic Prior Physician
Authorizations Office Kiosks
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Kiosks Can Support Office Flow

Physician
Office Kiosks
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While Waiting for Your Doctor

Switch your Advairto Home Delivery
and save 0. Switch your Aciphexto a
generic and save $100

More Info?

Print form for your
doctor today?
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